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Essential Skills

| am a Principal Product Designer with 20+ years of experi-
ence leading and mentoring digital product teams across a
wide range of industries. Lately, I've been focused on design-
ing agentic systems and purpose-built interaction patterns
that make it easier for people to work with Al and solve com-
plex problems. My job is to empathize with the user, under-
stand the challenges, concept solutions, build prototypes,
test, iterate, and deliver. | do all of this to create thoughtful,
effective experiences that meet real human needs and drive
business outcomes.

Visionary — Intentional thinking before fast doing. | define what’s actually being
solved, in what order, what the team is missing, and what emerging capabilities
might change the approach entirely, so the work that follows goes in the right
direction from the start.

Creative — Deliver work that’s both beautiful and functional. Imagination without
logic ships pretty things that don’t work. Logic without imagination ships things
nobody wants to use. | don’t compromise either.

Organizer — Build the foundations that keep teams fast. Design patterns, component
libraries, and documentation that eliminate redundant decisions and let teams focus
on harder problems.

Builder — Reduce risk before engineering starts. High-fidelity prototypes built with
the best tools available, including the latest generative Al techniques, that answer
the hard questions early: interaction, edge cases, and feasibility, before a single line
of code is written.

Mentor — Raise the team’s ceiling, not just my own output. | train and upskill designers
to challenge assumptions, think more rigorously, and ship work they’re proud of.

Early Adopter — Always the first to change the way | work when something better
comes along. | constantly experiment with new Al tools and techniques, adopt what
makes me sharper and faster, and bring that forward-leaning mindset directly into
my practice and my team.
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Experience

Education

APR 2024 — PRESENT

Principal Product Designer — Al
IBM

Principal designer for IBM Network Intelligence, a network-native agentic Al platform built on a
specialized agentic harness for network operations. Shaped the product from its earliest stages,
defining its core experience, reasoning patterns, and interaction model.

Designed how multi-agent orchestration is presented seamlessly and in context, making complex
agent activity understandable and actionable for network operators. Created workflows for
configuring MCP servers, managing agent tools and data, curating grounding documents, and
presenting source provenance.

Developed novel patterns for Al-driven experiences that were adopted by IBM’s Carbon Design
System, including one patented pattern for which | am the inventor. Led research with network
operators to build trust through human-in-the-loop control, explainability, and guardrails.

APR 2022 - JAN 2024
Senior UX Designer
Expero

Designed complex internal applications for organizations including Fidelity, S&P, and IHS Markit.
Partnered with stakeholders to define requirements, streamline workflows, develop concepts,
and build interactive prototypes, with a focus on financial services and data visualization.

JUN 2016 — APR 2022
Principal Product Designer
Netspend

Led research, prototyping, and product design for consumer financial products. Built a shared
component library and partnered with Customer Service and Legal to improve critical workflows.
Helped restructure the company’s primary app to increase feature engagement and create
self-service opportunities that reduced support calls.

NOV 2014 —JUN 2016
UX Consultant
Design for Use

Designed and tested complex interfaces across telecommunications, e-commerce, and healthcare.
Created prototypes and research plans, then translated qualitative user feedback into practical
product improvements.

JUL 2013 - JUN 2014

Senior UX/UI Designer
BDX

Redesigned the company’s flagship ad and listing-driven marketplace, including its visual language
and consumer search experience. Balanced customer needs, business goals, and platform
constraints while helping increase site traffic and advertising revenue.

Earlier experience
Interactive Art Director, Brokaw - Art Director, Liggett Stashower
Associate Creative Director, Axiom Design Group

BFA, Communication Design
Texas State University - summa cum laude
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